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With more than 20,000 systems installed worldwide, and with many 

millions of users, Oak continues to set the standards in call logging.

•	 Single site, multi-site or multi-country collection and reporting.

• 	� Simple and complex departmental and extension hierarchies 

catered for.

•	� Full range of customisable reports for cost control, response 

management, traffic analysis, account code billing and  

much more.

•	� Large range of selection criteria available for the fast retrieval  

of calls.

•	� Automatic delivery of reports by email via built in report 

scheduler.

•	� User friendly web interface as well as the industry standard 

desktop client.

•	� Support for hundreds of switch types built in.

•	� When used in conjunction with Record 09, call recordings can be 

played from within the reporting interface.

Run
Run reports quickly and easily 

through intuitive user interface.

Report 09 is a powerful call 
logger with exceptional reporting 
capabilities, and is part of Oak’s 
Comms suite of integrated 
reporting, recording and display 
applications. 
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Preview
Preview reports on-screen, print, save as PDF or export as CSV.

Choose from Standard, Premium 
and Enterprise versions to suit 

your business – and upgrade 
seamlessly as you grow.


